IlypenoBa Maxa00at bucem0aeBHa
8D10101 — «KoraMabIK eHCAYJIBIK CaKTay» 0ijimM 0epy
Oarpapaamacsl OoiibIHIIA puitocopust noxkTopsl (PhD) nape:xkecin any
yiriH « MiHIeTTi MeINIUHAJBIK CAKTAHABIPY KYHeciHae aJralKbl MeIMKO-
CAHMTAPJIBIK KOMEKTIH XAJbIKKA KOJKETIMAUIIri MeH canachblH KeleHai
O0arajiay» TAKbIPbIOBIHAAFbI IUCCEPTANUACHIHBIH
AHJATIHACBI

3eprTeyniH 63eKTiIiri

JleHcaylbIK cakTay cajlachblHAarbl 0acThl MaKCTaTTapAblH Oipl — aJFaliKbl
MeIUIIMHAIBIK-CAHUTAPJIBIK KOMEKT1 TaMbITy. MEeMIICKETTIH, ’KYMBIC OepyIIIepIiH
KOHE KBI3METKEP/iH JCHCAyJbIK YIIIH OpPTaK >KayamKepIIUIriT — MeIUIIMHAIIBIK
KBI3METTIH OapIibIK KyHeciHiH 0acThl KaFuaaThl.

Kazakcran  PecrmyOnmuKacwhIHBIH ~ JEHCAYJIBIK  CAaKTay  CaJlachIHIAFBI
3aHHAMAaCBIHBIH MakcaThl Kazakcran PecryOmMKachIHBIH XadKbIHBIH JEHCAYIBIFBIH
CaKTay J>XOHE HBIFAUTY YIIIH a3aMaTTapIblH JCHCAYJBIK CaKTay, OHBIH IITIHAC
KOJDKETIMJII KOHE carmajbl MEIUITMHAIBIK KOMEK ady KYKBIFBIH 1CKE acChIpyBIH
KaMTamachl3 eTryre OarbiTTanfaH Ooiica, MiHjeTi Kazakcran PecnyOmukacsl
a3aMaTTaAPBIHBIH JICHCAYJIBIFBIH KaKCapTyFa OaFbITTalIFaH KYKBIKTBIK JKaFmaiiiap
yacay OOJIBIIT ecernTeneIi.

MeauuHanbIK-CAaHUTAPIIBIK AJIFAIIKbl KOMEK — KOFaMHBIH koHe Kazakcran
PecryOnuKachIHBIH ~ YITTBIK — JCHCAYJBIK  CaKTay O KYHWECIHIH  QleyMETTIK-
HYKOHOMUKAJIBIK JaMy YAepiciHiH Kypamuac Oediri. OHbIH namysl eniMizae 2020
KBUIIBIH | KaHTapblHaH OacTan MiHAETTI 9J€YMETTIK MEIUIIMHAIIBIK CAaKTaHJIBIPY
(MOMC) xyiieci icke KOChUIFaHHAH KEWiH JKaHa JIEHrelre KoTepiiii.

MiHgeTTi MeIUUMHAIBIK CaKTaHIBIPY >KYHECIH EHri3yJeri pedopmManapabiH
0acTbl MIHIETTEPiHIH Olpl — XaJbIKTBIH OapJIbIK TONTAapbl YIIIH MEIULHUHAIBIK
KOMEKTIH KOJDKETIMAUIII MEH a3aMaTThlH JEHCAYJbIFbIH KOpFay KeNmuUIIIKTepl,
COHBIMEH KaTap, HayKaCThIH MEAUITUHAJIBIK KOMEKTIH KENUIASHIPIITeH KoJeMi MEH
camachlHa KYKBIFBIH KAMTAaMachl3 €TyTre OarbITTaIFaH eli.

MenuuuHanblK KOMEKTIH camnachlH, KOJDKETIMIUTITIH KOHE Kayllci3AiriH
apTTBIPy Kazipri yakbITTa MICHIIMIH TaOyl KUBIH JEHCAYJbIK CAKTayJblH HETI3Ti
npoOiemMacel OOJBINM  ecenTeie/l KOHE MEMIICKETTIK OacKapyablH OapibiK
JEHTeHiHAeTT MEMIICKETTIK KYPBUIBIMIAP/IbI €PEKIle alaHIaTaThIH MIcesie OOJBII
ecenTene/l. MeIUIIMHAIIBIK KOMEKTIH carachl MEH KayINci3ir Typaibl KOHKETIMII
aKIapaT XaJbIK YIIIIH OMIpJIIK KaKeTTLIIK O0JIbIT Kaja o6epei.

MenuumrHaNBIK-CAaHUTAPJIBIK AIFAIIKbl KOMEK JKYHECIHIH KODKETIMILIITT MEH
camachlH KENICH]II Oarajiay aJFaliKbl MEIUITMHAIBIK-CAHUTAPIIBIK KOMEKTI JKaH-
YKAKThI TYCIHYTE JKOHE JKyle MEH KbI3METTEp/1 sKaKkcapTyFa MYMKIH/IK Oepei.

ConbimeH Katap, Kazakcran PecryOinkachiHia Ka3ipri yakbITTa azamaTTapra
KOPCETUICTIH MEIUIMHAIBIK KOMEKTIH canachl MEH KOJIKETIMJIUIITNIH >KaJIbl
CUIIATTANTBIH KOPCETKIIITED JKyHecl KalbllTackaH. Ajaiia KoJIaHbICTaFbl Oarayiay
TOCUIIEpl MEAUIMHAIBIK KOMEKTIH HaKThl HOTHXKEIUITIH TOJBIK KOJIeMJIe
Oaraslayra MYMKIHAIK Oepmeiiai. OcbiFaH OaliaHbICTBI Oarajiay MpolieciHe



KOCBIMIIIA aKmapaT Ke3/IepiH, aTall alTKaHAa MEAUIIMHAJIBIK aKmapaTThIK KyHeep
JEPeKTepiH, MIHAETTI QJIEyMETTIK MEIUUUHANBIK CaKTaHABIPDY KOPBIHBIH
MOHHMTOPHUHI HOTHXKENIEpiH, MAlUEHTTePAIH KaHaraTTaHy JeHreii OoWbIHIIA
QIIEYMETTIK cayaliHamayapjbl, Kepl OaillaHbIC >KyHenepiH, Toyesci3 capanraMa
KOPBITHIHABLIAPHIH KOHE MEIUIIMHAIBIK YUBIMIAPABIH 1TKI ayAUT MaTepruaiaapbiH
CHT13y KQXETTUTIT1 TyBIHIalIbI.

3epTTey TaKbIPHIOBIHBIH ©3CKTLIIT Ka31pri Ke3eHACT] alFaliKbl MeIUITHHATBIK-
CaHUTAPJIBIK KOMEKTIH KOFaMJIBIK JIEHCAYJIBIK CaKTayaFbl MAaHbI3IBLIBIFBIH €CKEpe
OTBIPBIN, MEIUIIMHAIBIK KOMEKTIH canachbl MEH KOJDKETIMIIIK JICHIeH1H aHbIKTayFa
MYMKIHJIIK O€peTiH KellleH/ 11 OaraiayIbIH HOTHKEJIEPIHIH MaHbI3IbIIBIFbIH/IA.

3epTTey KYMBICBIHBIH MAaKCAThl — MEIMIIMHAIBIK-CAHUTAPIIBIK aJIFaIlKbI
KOMEKTIH MIHJETTI OJEyMETTIK MEIUIMHAIBIK CaKTaHJABIPY JKYHECIH EHII3y
JKaraalbIHAa canackl MEH KOJDKETIMIUTITIHIH KaJbIMTaCybIH KEIICH I1 0araiay )KoHe
KETUIIIPY OaFbITTapbIH YCHIHY.

3eprrey miHaerTepi:

1. MenuuHANBIK-CAHUTAPIIBIK ~ QJIFAIIKBl  KOMEKTI  YHBIMIACTBIPYIaFhl
XaJbIKAPAJBbIK TOKIpUOETEp/IIH HET13I TeHACHIUIapbIHa MIOTY.

2. MiHAETTI OJICYMETTIK MEIWIMHAIBIK CaKTaHIBIPYMEH XaJIbIKThI KaMTy
KBbI3METIHIH HETI3T KOPCETKIMITEPIHE >KOHE HOPMAaTUBTIK-KYKBIKTHIK Oa3zachlHa
TaJIaMaJIbIK IIOJTy JKacay.

3.2020-2024 sxpugapsl apajblFblHIa MEIULMHAIBIK-CAHUTAPJIBIK aJIFallikbl
KOMEKTIH KOJDKETIMAUIIIT MEH callachlH CHIIATTAMTBIH CAHABIK JKOHE CallajbIK
KOPCETKIIITEPIH TAIIAY;

4. MOMC xyieciHae MeEIUIIUHAIBIK-CAHUTAPHUSJIBIK — aJFalllKbl  KOMEK
KOpCeTYiH KOJDKETIMIUII MEH calachlHa a3aMaTTap/IblH KaHaraTTaHyIIbIIbIFBIH
COITMOJIOTHSIJIBIK cCayaTHAMaHBIH KOMETIMEH 3epPTTey

5. MiHZIETTI QJEYMETTIK CaKTaHIBIPY XYHMECIHAE alFfalliKbl MEIULUHAIBIK
CaHUTApPJILIK KOMEKTI YHBIMAACTBIPYIbl JKETUIAIpYre MYMKIHIIK OepeTiH
YCBIHBICTap 931pJiey.

3epTTeyaiH FHUIBIMHU KAHAJBIFbI:

AJFaimn petT MIHJETTI 9JIEYMETTIK MEIUIIMHAIIBIK CaKTaHIbIPY KYWECIH eHr13y
JKarIalblHa XaJbIKTBl MEOUIIMHANBIK CAKTAHIABIPYMEH KaMTy KbI3METIHIH
HOTIDKEJNIEPIHIH ~ ce0emn-cangapiblK  OalIaHbICBl  3€PTTENIN,  KOJAAHBICTaFbl
HOPMAaTHUBTIK-KYKBIKTHIK 0a3ajgapblHa o9cepi aHBIKTAJIbI.

MiHzeTTi 9JIeyMEeTTIK MEAUIIMHAJIBIK CaKTaHABIPY JKaFaalbIiHIa aMOyIaTOpHs
JEHTeiHAe MEAUIIMHAIBIK KOMEKTIH Ccamachl MEH KOJDKETIMJIUIITIHE 9Cep €TETiH
YUBIMIACTHIPYIIBUIBIK (haKTOpIap *KoHEe MaMaHIaHIBIPBUIFaH MEIUIIMHAIBIK KOMEK
KOPCETY/IIH TYpJepl MEH KOJIEMiHIHE CYPAaHBICTAP KEMICHIlI TypAe 3epTTEeNim
QJIFAITKBl MEIUITMHAIBIK CAHUTAPJBIK KOMEKTI YHBIMIACTHIPYABl SKETUIAIPYTe
MYMKIHJIIK O€pEeTiH J2JIeN Il HeT131 aHBIKTaJIbI.

3epTTEeydAiH  TEOPUSJIBIK  MAaHBI3ABUIBIFBI:  JKYMBICTBIH  TEOPHSUIBIK
MaHBI3ABLIBIFBI MIHJETTI QJICYMETTIK MEIUIIMHAIBIK CAKTaHABIPY KYHECIH €HT13y
xargaiibiiga MCAK meH KeHecTi-IMarHOCTHUKAIBbIK KOMEKTIH >KYHeCiH Taaay
KOJITAaHBICTaFbl HOPMATHUBTIK-KYKBIKTBIK 0a3aChIHBIH ~ MEIUITMHAJIBIK KOMEKTI
YUBIMIACTBIPY KYHECIHIH (PYHKUMOHANIBIK MYMKIHAIKTEPIHE 9CEp €TETIH, OHBIH



IIIIHIE MEIUIMHAIBIK KOMEKTIH canacbl MEH KOJDKETIMAUIIH TOMEHIETETIH
Oipkatap Heri3ri (akTopiapabl aHBIKTayFa MYMKIHIIK Oepeni »KoHE KOFaMIBIK
JICHCAYJIBIK CaKTay FhIIBIMBIHBIH JaMybIHa YJIE€C KOCAIBI.

3epTTEeydiH NPAKTUKAJBIK MaHbI3ABLIBIFbI: 3epTTEy HOTIKECIHIE
MIHJIETTI QJIEYMETTIK MEIUIMHAIBIK CAKTaHIBIPY >KYHECIHIE amMOyJIaTOPHSIIBIK
JKaFaila MEIUIIMHAIBIK KOMEKTIH carmachl MEH KOJDKETIMIUIIK JCHTeHiHe ocep
eTeTIH MaHbpBABl (AKTOpJaphl, MaMaHIAAHABIPBUIFAH MEIUIIMHAIBIK KOMEK
KOPCETYIIH TypJiepl MEH KeJIEeMIHIHE CYpPaHbICTAp aHBIKTAJIbI, aJFalllKb
MEUIMHAIBIK CAHUTAPJIBIK KOMEKTI YUBIMIACTBIPYIbl >KETUIIIPYTe 931pJICHIeH
YUBIMIACTBIPYIIBUIBIK ~ JKOHE  OMICTEMENIK YCBIHBICTAp JIGHCAYJBIK CaKTay
yUBIMIaphl MEH OpraHJapblHbIH, MEIUIMHAIBIK KbI3SMETTEP/IIH MPAKTUKAIBIK
JIEHren e )KaKcapyblHa MYMKIHJIIK Oepei.

Koprayra mblFapbuIFaH 3epTTEYyAiH Heri3ri epexesnepi:

1. XampIKThl MIHAETTI OJEYMETTIK MEIUIIMHAIBIK CAKTaHIBIPYMEH KaMTy
KbI3METIHIH HOTIDKENIEPIHIH ceOen-caniapiablK OailmaHbiChlH  MeauinHaIbIK-
CaHUTAPJIBIK aJIFAIIKbl KOMEK KepceTy OoitbiHIIa KazakcTan PecryOnmMkachiHbIH
KOJITAaHBICTaFbl HOPMATHBTIK-KYKBIKTBIK 0Oa3achlHa TalgaMajblK IOy KUBIHJIBIK
TYFBI3aTBIH MOceJIeep/ll aHbIKTayFa >KOHE OJIapJbl KOO JKOHIHAC VCHIHBIMIAP
YCBhIHYFa MYMKIHJIK Oepi.

2. MeaunuHanbIK-CAaHUTAPJIBIK AJIFAIIKbl KOMEKTIH KOJIKETIMIUIINT MEH
camachlH CUIATTAWTBIH CaHJIBIK JKOHE camlaliblK KepceTkimTepal Tangay (MOMC
MBbICAJIbIH/A) aFbIMIAFbl >KOHE OoJaliak skKarnaiapl Oarajaysia MaHbI3Abl Pell
aTKapaspl.

3. MenuuuHanelK KOMEKKE JKYTIHYIHIJIep MeH pgopirepiuepain MoOMC
JKYHECIHJIETT MEAUITMHAIBIK-CAaHUTAPJIBIK aJIFaIlKbl KOMEKTIH KOJDKETIMILIITT MEH
camachlHa KaHAFaTTaHYIIBUIBIFBIH CayaTHaMAaNbIK 3€pTTEY JKOHE KbUIIAp 1MIHJET1
JUHAMUKaIarel KepceTkimTepal tangay MOMC xyleciHae onapibl sKakcapTy
YIIIH [Iapanap YCbIHyAa €H MaHbI3/1bl ()akTOp OOJIbI.

3eprTey HITHIKEIePiH eHri3y

3eprrey Hotmxkenepine colikec MCAK kecepTy yilbIMIapbIHbIH MEIUIIMHAIIBIK
KBbI3METTIH carnachl MEH KOJKETIMJIUIITIH OarajayFa MYMKIHJIIK OEpeTiH cayaaHaMa
cypakTtapbl AnmaTel Kamackl KoramablK eHCaylblK cakTay OacKapMachIHBIH
IapyambUIbIK KYPri3y KyKbIFbIHIaFbl "Ne 1 Kanaiblk eMxaHa" KOMMYHAJIJIBIK
MEMJIEKETTIK KOCIMOPHBIHA MPAKTUKAIBIK 1C-OPEKETKE SHT 131111,

KapusutanbiMaap TypaJibl MJIIMeETTEP: 3epTTey HITHKeJIepi OolibIHIIa 8
FBLJIBIMU KYMBIC KAPUSJIAH/bl, OHBIH ilIiHge:

Scopus xone Web of Science Core Collection nepekkopbiHa KipeTiH
XaJBIKAPAJIBIK PEIEH3MsUIAHATHIH FRUIBIMU XypHaIAarel Makana — 2; «Kazakcran
Pecmy6mmkacet FrimbiM skoHE aKOFaphl 01711M MUHUCTPIIITIHIH FBUIBIM KOHE KOFaphl
O11iM caJlachIHJIaFbl CallaHbl KAMTaMAachl3 €Ty KOMHUTETI» YChIHFaH KypHaiaapaa —
2 wmakama; Illerenmik XanbIKapaidblK KOH(PEPECHIUIAP MaTepHaIapPbIHIAFbI
FBUTBIMU €HOEKTEP Ti31M1 jkoHE T.0. — 2 Makayia. ABTOPJIBIK KYQIIIKTEp — 5.

ABTOPABIH KeKe YJeci 3epTTeyliH TCOPUSIBIK JKOHE OJIICHAMAJIBIK
OarnapiaamMacblH 931pJiey, 3€pTTEYIIH MaKCaTblH, MIHJCTTEPIH KaJbIITaCThIPY,
3epTTEyal YHBIMIACTBIPY JKOHE JKYPridy, 3€pTTeY JKYMBICTAPBIHBIH OapiIbiK



Ke3eHJEpiHEe TIKEJIeH KaThICy, NEPEKTEPAl CTAaTUCTUKANIBIK OHJCY, TUCCEPTALUSIHBIH
OemiMaepiH Ka3y, HOTIXKENEPAl TYCIHAIPY KOHE TalKbUIdy, KOPFayFa YCHIHBUIFaH
KaFIallbl TYXBIPBIMIAY, COHBIMEH Karap TYXKBIPBIMAAD MEH TMPAKTUKAIBIK
YCBIHBICTAP.

KopbIThIHABI

1.2020-2024 xwvutmap apaneiFbiHAarkl MOMC  KyileciHAe KaMTBUIFaH
anamaapaeir canbl 81,3-82,4 % apaneireinga Oongel. JKapHa Tesey TopTiOiHIH
yaKTbUIbl OpbIHJAIMaybiHa OainanbicTel MOMC KaMThbUTFaH aJamaapiblH CaHbl
MEH MEIUIMHAIBIK KOMEK allyFa KYKbIFbI Oap TyJIFajiap CaHbl apachIH/Ia ajlIaKThIK
1-1,9 mnH (8,4-10,0%) agam GoJIIbI.

2.2020-2024 xputnap apajbIFbIHIA eMXaHara OapraH HayKacTapAblH >KaJIIlbl
TOKpuOen gopirepaepre 52,62+0,24% nan 44,3+0,12% neitin ToMeHIereH, HET13T1
8 Oeiigmi wMamanmapra okyriny 44,51+0,24% nman  51,46+0,12% ra,
MaMaHJIaHIbIpbUTFaH Oeiinal mamangapra 2,90+0,08%nan 5,27+0,06% -Fa eckeH,
aFrHA OeWiHAl MamaHJapra KOJDKETIMAUNK apra OacraraH. Tammay Ke3iHIe
aHBIKTAJIFaH MEIUITMHAIBIK KOMEKTIH aKayJiap CaHbl TYPAKThI TYPJAE OCIIT OThIPFaH,
COMKECIHILIE KAPKBUIBIK aJIbIll KOIO KeJeMl Jie auTapJibIKTail apTKaH MeAHIMHA
MEKeMeJEepIHIH 0acKapy HAEHreHlHJEe OJIKbUIBIKTAPAbIH aJJbIH aily OarbIThIHIA
KYHen KYMbICTap JKYPri3iIMEreHiH KOpceTel JKOHE € 1Kl ayJuT KbI3METIHIH
HOTIKECIHIH KaHa TajanTapra cail KeIMETreHiH KopceTe/l.

3. Tangay HOTHXKENEpPl METUIIMHAIIBIK KEHEC-IUAarHOCTUKAIIBIK KbI3METTEPIIH
10000 cakTaHABIpBUIFAH XaJbIKKa KOJDKETIMILIIT aHBIKTaIbl. KpI3MeT kepcery
Typajibl CaHABIK JEPEKTEepJl Tajjay XaJbIKThIH OPTYpJdl TONTAaphl YIIIH
KBI3METTEP/IIH KOJDKETIMAUNK JEHIeMiH JKOHE CYpPaHBIC KOJIEMIH aHBIKTayFa,
HIBIFBIHIAPABl OHTAMIAHIBIPYFA KOHE aJFAIIKbl MEIUIIMHAIBIK KOMEK JKYHeciH e
pecypcerapabl TUIM/I TaljaaHyFa KOMEKTECE/I1.

4. CayanHamaHblH HOTHXKECIHAE PECHOHACHTTEepAlH Kemumumrinae (83,6%)
eMXaHaHbl TaH1ay epKiHAIrt 6oaasl. Mamanaapra *KyriHyAiH Heri3ri 6edmiri (67,0%)
XKanmbl TXKIpUOenik npapirepre xioepuigi. KyTy y3akTeiFbl: A3aMarTtapibiH
xapTeichl (53,3%) 15 MHHYTTaH a3 yakbIT TIpKeyai KYTTi, OyJ MEIUIIMHAIIBIK

KbI3METTEPIIH KOJIKETIMJILTIK JeHTeh1H KopceTe/l. Cayannamara
KaThICyIIbUIapabiH,  TeK 27,0%-bI KOpPCETUIETIH KbI3MET carachblHa TOJIBIK
KaHaraTTaHAThIHbIH, 42.4%-bI JKapThLIau, an 30,6%-bI MYJIIEM

KaHaraTTaHOAWThIHBIH ~ KepceTTi. KyHmi3ri  cramumonapra  OapraH — Ke3ze
pecnioHienTTepAiH TeK 14,3%-bI METUIIMHAIBIK KBI3METTEp YIIIH KOCBIMINA aKbl
teneni, ar 34% -bI 1Opi-T9PMEKTED YIIIH TOICSII.

5. AMCK KpI3METTEpiHIH KOJDKETIMILIINT MEH THIMAUITIH apTThIpyFa
OaFpITTAIFAH MHCTUTYIMOHAIJBIK ©3TEPICTEP/Al KOHE YHEMIl TEXHOJIOTHSHBIH
Herisri mnpuHnunrepin mnaiganany MCCK  KbI3METTepiHIH KOJDKETIMILTITIH
apTThIpyFa, YWBIMIACTBIPYIIBUIBIK THIMAUIINH KYIIEWTETIH HETI3r1 (akTopiap
OO TAOBIIAABI JKOHE OacTamKbl MEIUIIMHAIBIK KOMEKTIH TYPaKThl JIaMybIH
KaMTaMachl3 €Te/l.

Ochl MakcarTa 93IpJIEHN€H TOMEHJAEr! TIKIPUOENIK YCBIHBICTAP MIHAETTI
MEIUITMHAJBIK CaKTaHJBIPY JKaFJalblHIA alFallKbl MEIUIIMHAIBIK-CAHUTAPIIBIK
KOMEKTIH KOJDKETIMIUTITT MEH CarachlH apTThIpyFa OarbITTaIFaH.



Toxipubesik YCHIHBICTAP

1. OHipAik  JOeHcaynblK ~ cakTay  OacKapMmallapplHa,  MEIUIIUHAIBIK
MeKeMeTep/IiH OaciIbUIapbIHa KEIeH Il 3epTTeYIepIiH HOTIKENEP, XaIbIKThIH HAKTHI
KKETTUTIKTEPIH €CKepe OTBHIPHIN, MEIULMHAIBIK KOMEKTIH CalachblH apTThIpyFa
KOHE KOJDKETIMJAUTIKTI KaMTaMachl3 €Tyre HWHHOBAIFSUIBIK TETIKTEPIl THIMII
OaFpITTapbIH aHBIKTAYAa Maigananyra 001abl.

2. MemuuuHANBIK ~ MEKeMeNepAiH  OacmibUiaphiHa,  KYPBUIBIMIAPBIHBIH
xetekmnepine MCAK kpi3MeTKepiepiHiH (YHKUIUAIAPBIH PETTEyie HUPPIIBIK
TEXHOJIOTHUsIJIap MEH OM3HEC-TPOIECTEPIH KEHIHEH KOJIJaHy, OHTalIaHIbIpbUIFaH
aNTOPUTM/ICPIH 931pJIey KOHE CHI13yHE KOMEKTECe/Il.

3. [deHcaynbIK cakTay cajachlHlla YHEMJI TEXHOJIOTHUIAPbl KOJAAHY MKOHE
"Kamxop emxana" OarmapiaMachlH O€JICEH/I €HII3y — JCHCAyJBIK CaKTayJaarbl
MEJIUIIMHAIBIK KBI3METTIH KaylICi3airi MEH canachblH, KOPCETIICTIH KbI3METTIH
YaKTBUIBIFBI MEH TOJBIKTBIFBIH KaMTaMachl3 €TETIH HETI3Tl Kypal peTiHae
naiianany Kepek.

4. Mamanaapapl  naspiaay, y34ikci3  OuriM - Oepy, COHaai-ak — »KaHa
TEXHOJIOTHSUIApAbl €HT13y YIIIH OHIPJIK OKY-NPAaKTUKAIbIK OpPTaJbIKTap KYpPY
aJFalIKbl MEAUIMHAIBIK-CAHUTAPIIBIK KOMEKTIH KOJDKETIMIUIIIT MEH canachblH
KEILIeH/ 11 Oaranay >KyHeCiH a31pJey >KOHE €HT13y YILUIH Heri3 0oJia anapbl.

5. MenuuuHanelK MEKeMeJepiH OaclibulapblHa KOFaMABIK YibIMJIapMeH
KOHE KOFaMACTBIK OKUIIepIMEH OeJICeH/1 KaphbIM-KaThIHAC jKacay KaKETTUIIKTEP
MEH KeMIIUTIKTEP/Il aHBIKTAY YIIiH, TybIHIaFaH MOCeIIeNep il YThIM/IbI ey YIITiH
OipJieckeH OarbITTa IIapajap/ibl ICKe acklpyFa MYMKIHIIK Oepei.

byn ToxipuOenik  YCBIHBICTAp MIHACTTI MEIUIMHAIBIK  CaKTaHIBIPY
IIeHOEPIHE alIFaIlIKbl MEIUIIMHAIIBIK-CAHUTAPJIBIK KOMEKTIH KOJKETIMJIUIINT MEH
camachlH KeIIeH 11 Oaranay >KyHeciH a3ipJiey JKOHE €HTI3Y YIIIH Heri3 0oJia anaibl.



AHHOTAIUA
aucceprannoHHoii padorsl Llypenosoit Maxa66aT bucembaeBHbI
Ha Temy « KoMILIeKCHAsI OLleHKA JOCTYIIHOCTH U Ka4ecTBa NePBUYHOMI
MeJIMKO-CAHUTAPHON NOMOIIM HACEJICHHIO B CUCTeMe 0013aTeJIbHOT0
MeIMIMHCKOI0 CTPAX0BAHUSD), IPEICTABJICHHOM
HA COMCKaHMe cTeneHu J0KTopa ¢puiaocopuu (PhD) mo odpaszoBarenbHom
nporpamme 8D10101 — «O0mecTBeHHOE 3APABOOXPAHEHUE»

AKTYaJIbHOCTb TeMbI HCCJICIOBAHNS:

OpnHoll M3 TIaBHBIX IIesie B cdepe 3apaBOOXPAHCHUS SIBISICTCS pa3BUTHE
NEePBUYHON MEIUKO-CaHUTapHOU nmoMoniu. O011as OTBETCTBEHHOCTh IOCY1apCTBa,
paboronareneii M pabOTHUKOB 3a 3JI0POBbE SIBISETCSA OCHOBOIOJIATAIOIIUM
MPUHITUTIOM BCEH CUCTEMBI METULIMHCKOTO OOCITYKUBAHMUSI.

[lempro  3akoHOmarenscTBa  PecrmyOmmkm — Kasaxcram B oOnactu
3[paBOOXPAHEHUsl SIBIIAETCS OOECNeYeHUe pealu3alud TpaxKaaHaMu IpaBa Ha
OXpaHy 3/I0POBbsi, B TOM YHCJIE HA MOJYyYEHUE JOCTYMHOM MU KA4ECTBECHHOM
MEIUIMHCKOW MMOMOILH, B LEISAX COXPAHEHUS U YKPEIUICHUS 3[I0POBbSI HACECJICHHUS
Pecniyomuku Kaszaxcran. Ero 3amaueid gBisieTcsl CO3JaHHE MPAaBOBBIX YCIOBUH,
HaIpaBJICHHBIX Ha yJIy4lleHUEe 30pOBbs rpaxkaan Pecnyonuku KazaxcraH.

[lepBuuHasT MeOUMKO-CaHUTApHAas IIOMOILIb SBJSETCS COCTABHOM YacCTbhIO
mpoliecca COIUaIbHO-YKOHOMUYECKOTO pPa3BUTHs OOIIECTBA M HAI[MOHAIBHOMN
cUCTEMBI 37jpaBooxpanenus Pecryonuku Kazaxcran. Ee pa3BuTHe BBIILIO HAa HOBBIM
YPOBEHb IOCJIE BBEJCHUS B HAIICH CTpaHe CUCTEMBbI 00513aTE€ILHOTO COLIMAIIBHOTO
meuiuHckoro crpaxoBanus (OCMC) ¢ 1 saBaps 2020 rona.

OnHol U3 TIaBHBIX 3a7a4 peopM Ipu BHEAPEHUU CUCTEMBbI 00s3aTEIHHOTO
MEJUIIMHCKOTO CTpaxoBaHHs ObUIO 0O€CIeueHUe JTOCTYIMHOCTH MEIUITMHCKON
MOMOIIA W TApAHTUWA OXPaHbl 3J0POBbS TPaXIaH JJIs BCEX TPYINN HACEJICHUS, a
TaKke IMpaBa MallMeHTa HAa TapaHTUPOBAHHBICE O0BEM M KAue€CTBO MEIMIIMHCKOU
MTOMOIIIH.

[ToBblllIeHHE KaYeCTBA, IOCTYITHOCTH U 0€30MacCHOCTH MEIUIIMHCKON TOMOIITH
B HACTOsIIIIEE BpeMs SIBJISICTCSI OJTHOM W3 OCHOBHBIX MPOOJIEM 3/IpaBOOXpPAHEHUS,
pelieHre KOTOpPOW 3aTpyAHEHO, M  BBI3BIBAET O0OCOOYIH0 O0OECIIOKOEHHOCTH
rOCYapCTBEHHBIX CTPYKTYp Ha BCEX YPOBHAX TOCYJAPCTBEHHOTO YIIPABJICHUS.
JoctynHas uHbOpManus O KadyecTBe W 0O€30MaCHOCTH MEIUIIMHCKOM TOMOIIU
OCTaeTcs KU3HEHHO HEOOXOAMMOM JIJIs1 HACEJICHMUSI.

KomrmuiekcHasi oOLleHKa JIOCTYITHOCTM W KadyecTBa IEPBUYHOM MEIUKO-
CaHUTAPHOW TOMOIIHM TO3BOJISIET CHOPMUPOBATH BCECTOPOHHEE MPEJCTABICHUE O
[IMCIT wu onpenenuTs HaMpaBJICHUS COBEPIICHCTBOBAHUSI CHUCTEMBl U
MPEIOCTABISEMBIX YCIIYT.

Kpome toro, B Hacrosiee Bpems B Pecniyonuke Kaszaxcran chopmupoBana
CUCTEMA TMOKa3aTese, B LEIOM XAapAKTEPU3YIOIIMX KAayeCTBO U JOCTYHHOCTh
MEIUIMHCKOW TIOMOILM, OKa3blBaeMoW rpaxaaHamM. OpHaKo IE€MCTBYIOLINE
MOAXOJbl K OIICHKE HE TO3BOJIAIOT B TIOJHOM Mepe OIEHUTh (DAKTUUECKYIO
pe3yIbTaTUBHOCTh MEAWIMHCKOW TIOMOIIM. B CBSI3M € 3TUM BO3HUKAET
HEOOXOJIMMOCTh BKJIFOYEHHUS B TIPOIECC OIEHKHU JOTOJHHUTEIbHBIX HCTOYHUKOB



uH(pOpMaIMU, B YAaCTHOCTH JAHHBIX MEIULIMHCKUX WH(OPMAIIMOHHBIX CHUCTEM,
pe3ynpTatoB MOHUTOpHHra MOHIa COUMAIBHOIO MEIULMHCKOTO CTPAaXxOBaHUs,
COLIMOJIOTUYECKUX OMPOCOB 00 YpOBHE yAOBJICTBOPEHHOCTH MAIMEHTOB, CHUCTEM
OOpaTHON CBSI3M, 3aKIIOYEHUN HE3aBHUCHUMOW OKCIEPTU3bl U  MaTepHalIOB
BHYTPEHHETO ay/INTa MEAULMHCKUX OpraHU3aluu.

AKTYyaJIbHOCTh TEMBI UCCJIEIOBAHUS OOYCIIOBIEHA 3HAUUMOCTBIO PE3YJIbTATOB
KOMIUIEKCHOM  OLIEHKM, IIO3BOJISIIOIIEW OIPENEIUTh KadeCTBO M YPOBEHH
JOCTYIMHOCTH MEIULIMHCKOW MOMOIIHU C YYETOM Ba)KHOUM POJIM MEPBUYHON MEUKO-
CaHUTAPHOU MOMOIIY B 00IIIECTBEHHOM 3/IpAaBOOXPAHEHUU HA COBPEMEHHOM 3Tarle.

Leab AuCCEPTAMOHHOIO MCCJIEIOBAHUSA: IPOBECTH KOMIUIEKCHYIO OLICHKY
dbopMHUpOBaHUS Ka4eCTBA U IOCTYTHOCTU MEPBUYHON METMKO-CAaHUTAPHOMN TOMOIIU
B YCIOBUSAX BHEAPEHUS CUCTEMbI 0053aTE€IHHOTO COIMAIBLHOTO MEIUIUHCKOTO
CTpaxOBaHUS U MPEJIOKUTh HAIIPABJIEHUS UX COBEPIICHCTBOBAHUSI.

3agaum uccjie[0BaHUA:

1. M3yunTh OCHOBHBIE TEHICHIIMH MEXKIyHApPOJHOIO OIBITa OPTaHU3ALHH
MIEPBUYHON MEIUKO-CAHUTAPHOW MOMOIIIH.

2. IlpoBect aHAIUTUYECKU 0030p OCHOBHBIX I[IOKa3aTeled oxBara
HaceJeHUs 00sA3aTeNIbHBIM  COLMAJIBHBIM  MEAUIMHCKAM CTPaxOBaHUEM U
HOPMAaTHBHO-IIPABOBOM 0a3bl.

3. IIlpoaHanmu3upoBaTh KOJIMYECTBEHHBIE M KAYECTBEHHBIC ITOKA3ATEIH,
XapaKkTepU3yIOLUe IOCTYIIHOCTh M KayeCTBO IEPBUYHOM MEAUKO-CAHUTAPHOU
oMot 3a 2020-2024 roxasr;

4. I3yunTh C NOMOINBIO COLMOJIOTMYECKOTO OIPOCa yIOBIETBOPEHHOCTH
I'PaKJIaH JOCTYIIHOCTBIO U KaYECTBOM IEPBUYHON MEIUKO-CAHUTAPHOU IIOMOILHU B
cucteme OCMC.

5. Pa3pabotaTte  NpeAsio’KeHUs,  IMO3BOJIAIOIIME  YCOBEPIIEHCTBOBATH
OpraHu3alyi0 NEPBUYHON MEIUKO-CAHUTAPHON MOMOILY B CUCTEME 00513aTETLHOTO
COLIMAJILHOTO MEIUIIMHCKOTO CTPAXOBAHMUS.

Hay4Hasi HOBU3HA MCCJICIOBAHUS:

BrepBble B YCIOBUSIX BHEAPEHHUS CUCTEMBI OO0S3aTENBHOIO COLUAIBLHOTO
MEJIUIIMHCKOTO CTPaXOBAaHMS U3yUYEHA IPUUMHHO-CIIEACTBEHHAS CBA3b PE3YIBTATOB
OXBaTa HACEJICHWS MEIULIMHCKHM CTPAaXOBAaHWEM M ONPEAEIECHO MX BJIMUSHHE Ha
JENCTBYIOILYI0 HOPMAaTUBHO-TIPABOBYIO 0a3y.

B ycnoBusix 0053aTe€abHOrO COIMAIBHOTO MEIULHUHCKOTO CTPaxOBaHMS
KOMIUIEKCHO HM3y4Y€Hbl OpraHU3allMOHHbIE (PAKTOpHI, BIMUSIOUIME HAa KayecTBO U
JOCTYTHOCTh MEAULIMHCKON TTOMOIIIM Ha aMOyJIaTOPHOM YPOBHE, a TaKXke CIIPOC Ha
BUJbl U OOBEMBI CHEHHMATU3UPOBAHHON MEIULMHCKON MOMOIIHM; OIpeeieHa
JIOKa3aTelbHass OCHOBA, IMO3BOJSIONIAS  COBEPIICHCTBOBATH  OPTraHU3ALMIO
MEPBUYHON MEIUKO-CAHUTAPHOW MOMOILIH.

Teopernueckasi 3HAYUMOCTb MCCJIEIOBAHUSA: TEOPETUUECKAS 3HAYMMOCTh
paboThI 3aKIII0YAETCS B TOM, UTO aHAJIU3 CUCTEMbI IEPBUYHON MEUKO-CAHUTAPHOU
U KOHCYJIbTaTUBHO-JUArHOCTUYECKOW TMOMOIIM B  YCJIOBUAX  BHEAPEHUS
0053aTENBHOTO COI[UATBLHOTO MEIMIIMHCKOTO CTPAXOBAHMS IO3BOJISIET BBISIBUTD DS
OCHOBHBIX ()aKTOPOB JACHCTBYIOIIEH HOPMATUBHO-IIPABOBOM 0a3bl, BIUSIONIMX Ha
(GyHKLIHOHATIBHBIE BO3MOKHOCTH CUCTEMBI OpraHU3allii METMLIMHCKOM MTOMOIIIH, B



TOM YHUCJI€ CHIKAIOIIMX €€ KauyeCTBO U JIOCTYIIHOCTh, & TAKK€ BHOCHUT BKJIAJ B
pa3BUTHE HAYKH OOILIECTBEHHOTO 3/[paBOOXPAaHEHUSI.

IIpakTH4yeckass 3HAYUMOCTb MCCJICAOBAHMSA: B PE3YJIbTaTe HCCIECIOBAHUS
OTpeieNICHbl 3HAYNMBbIE (DAKTOPHI, BIUSAIONINE Ha KAYECTBO U YPOBEHB JOCTYITHOCTH
MEIUIMHCKON IMOMOIIA B amMOYJATOPHBIX YCJIOBHUSX B CUCTEME 00s3aTEIbHOrO
COLIMAJIPHOTO MEIUIIMHCKOTO CTPAaXOBaHHUs, a TaKXKE CIOPOC Ha BUABI U OOBEMBI
CHEeUaIN3UPOBAHHON MEAUIIMHCKOM MoMoIIH. Pa3paboTaHHble OpraHu3allMOHHBIE
Y METOJIMYECKNE PEKOMEHIAlIUH IO COBEPLICHCTBOBAHUIO OPTaHU3ALIMY ITIEPBUYHON
MEJIMKO-CAaHUTAPHON MOMOILHX MO3BOJAT YIYUYIIUTh AEATEIbHOCTh OPraHU3alUN U
OpraHOB 3JPABOOXPAHCHMS, a TAKKE MEAUIIMHCKUX CIY’KO Ha NPAKTUYECKOM
YPOBHE.

IHonoxeHus1, BLIHOCUMbIE HA 3ALIUTY:

1. AHanu3 NpUYUHHO-CIIEICTBEHHON CBSI3U pPE3YyJIbTATOB OXBaTa HACEJICHHS
00s13aTeIbHBIM COIIMAIbHBIM MEIUIIMHCKUM CTPAXOBaHUEM U aHATUTUYECKUN 0030D
JEHCTBYIOIEH HOpMAaTUBHO-TIpaBoBor 0a3bl PecniyOnuku Kazaxcran mo okazaHuto
NEPBUYHON MEIUKO-CAHUTAPHOW TOMOIIM TO3BOJIUIU BBISIBUTH MPOOJIEMHbBIE
BOIIPOCHI M MPEJI0KUTh PEKOMEHIAIMU TI0 UX YCTPAHEHUIO.

2. Ananus KOJIMYECTBEHHBIX 151 KAa4eCTBEHHBIX  IOKa3aTelew,
XapaKTEPU3YIOUMX JOCTYMHOCTh M KayeCTBO MMEPBUYHON MEAMKO-CAaHUTAPHOU
nomom (Ha mpumepe OCMC), urpaer BaXXKHYIO pOJIb B OLIEHKE TEKyIIed M
OyIyIieit cuTyaruu.

3. AHKETHOE UCCIIEJJOBaHUE YIOBJIETBOPEHHOCTH OOpaIlaloImuxcs 3a
MEIUIMHCKON MOMOLIBIO JINII U BPa4yeil JOCTYIHOCTBIO M Kauy€CTBOM IEPBHUYHOMN
MeIuKo-caHuTapHoi nomou B cucteme OCMC, a Takke aHanu3 JIWHAMHUKHU
nokazaTesel 1o roiaM CTajld BaXXHEUIIUMU (pakTopamu MpH pa3zpaboTKe Mep Mo UX
yinyumenuto B cucteme OCMC.

BHenpenne pe3yJibTaTOB HCCJIEI0BAHUS

B cooTBeTcTBMM € pe3yibTaTaMd HCCIEIOBAaHUS BOMNPOCHI  AHKETHI,
MO3BOJISIONIME OLEHUTh KAadeCcTBO M  JOCTYIMHOCTh MEIULMHCKUX  YCIyT
oprannsauui, okassiBatomux [IMCII, BHEApEHBI B MPAKTUYECKYIO NESITENBHOCTh
KOMMYHAJIbHOTO TOCYJapCTBEHHOTO MPEANPUATHS Ha IMpaBe XO3SMCTBEHHOTO
BeneHusi «lopoackas monukiauHuka Ne 1» VYnpasneHuss o0OLIECTBEHHOTO
31PABOOXPAHEHHUS TOPOJA AJIMATHI.

CBeenus 0 Ny0JIUKAIUAX: TI0 PE3yIbTaTaM HCCIICOBAHUS OIMyOJIMKOBAHO §
Hay4yHBIX pabOT, B TOM uucie: 2 CTaTbl B MEXIYHAPOJHBIX PELEH3UPYEMBIX
HAy4YHBIX KypHajaX, BXOJAIIMX B 0a3wl manHbix Scopus U Web of Science Core
Collection; 2 ctaTtbu, pekoMeH10BaHHBIe KOMUTETOM 1O 00eCIeueHnI0 KauecTBa B
chepe Hayku M BbICIIEro oOpa3oBaHus MHHHCTEPCTBA HAyKH U BBICHIETO
obOpazoBanust Pecnyonmuku Kaszaxcran; Hayunble Tpyabl, onmyOiuKOBaHHbIE B
MaTepHuanax 3apyOeKHbIX MEXIYHApPOJIHBIX KOHPEpeHLMid, u ap. — 2. ABTOpCKUE
CBHJICTEIbCTBA — 3.

JInunblii BKJIAJ aBTOpa 3aKiIIO4aeTcss B pa3pabOTKe TEOPETUYECKOW H
METO/I0JIOTUYECKON MPOrpaMMbl HcCclieOBaHus, (GOPMYIMPOBAHUM LETU U 3a/1a4
UCCJIEIOBAHMSI, OpPTraHU3AllMK W MPOBEJECHUU HCCIEOBAHUSA, HEMOCPEICTBEHHOM
y4aCTUHU Ha BCEX ATamax MCCIe0BaTEIbCKON paboThl, CTATUCTHYECKONU 00paboTKe



JAHHBIX, HAMMCAHUM PA3/EJIOB JAMCCEpPTAllMM, HUHTEPHpETalMd U OOCYKIECHUU
pe3ynbTaToB, (HOPMYJIUPOBAHUU TOJOKECHUM, BEIHOCHMBIX HA 3aIlIUTy, a TaKKe
BBIBOJIOB U MPAKTUYECKUX PEKOMEHIAIUH.

BriBoabI

1. B 2020-2024 romax moirst auil, oxBadueHHBIX cuctemoir OCMC, Haxoguiach
B npeaenax 81,3-82,4%. B cBA3M C HECBOCBPEMEHHBIM BBITIOJIHEHUEM MOPSIIKA
YILIaThl B3HOCOB Pa3HUIIA MEXKYy YUCTIOM Jinil, oxBaueHHbIX OCMC, u unciiom Jiuil,
MMEIOIINUX MPaBO Ha MOJTYYEHUE MEAMIIMHCKON MmoMolM, coctaBmwia 1-1,9 miH
yenosek (8,4-10,0%).

2.B 2020-2024 romax mons oOpallleHW MaIlMeHTOB K BpadaM oOIiei
NpakTUKU CcHu3Wiach ¢ 52,62+0,24% no 44,3+0,12%, nons oOpamenuii k 8
OCHOBHBIM MPO(WIBHBIM clienuanucTaM ypenuumiack ¢ 44,51+£0,24% 1o
51,46%0,12%, a k ApyruM crieuaIn3upoBaHHBIM MPOGUIBLHBIM CIIEIUATUCTAM — C
2,904+0,08% mo 5,27+0,06%, TO ecTb AOCTYMHOCTb NPO(PUIBHBIX CHEIUATUCTOB
Hayajga TMOBBIMATECSA. [IOCTOSTHHBIA pOCT 4YHCIA BBISBICHHBIX MPU aHAIN3E
ne(eKToB METUIIMHCKON TOMOIIIM U COOTBETCTBYIOIIEE CYIIIECTBEHHOE YBEIUYCHUE
o0beMa (PMHAHCOBBIX CHATUH CBUAETENIBCTBYIOT 00 OTCYTCTBUHM CUCTEMHOM pabOThI
M0 MPEIyNPEexKICHUIO HEIOCTAaTKOB HA YPOBHE YIPaBICHUS MEAUIIUMHCKUMU
OpraHU3alMsIMH, a TaK)XE O HECOOTBETCTBUU PE3YJILTATOB JICSITEIHLHOCTH CIY>KObI
BHYTPEHHETO ay/IMUTa HOBBIM TPEOOBAHUSIM.

3.1lo pe3ynbTaTaM aHajin3a ONpPEACIICHA JOCTYNHOCTb MEIUIUHCKUX
KOHCYJIbTATUBHO-IMAarHOCTHYECKUX ycayT B pacuere Ha 10 000 3acTpaxoBaHHBIX
JUI. AHAJIW3 KOJIMYECTBEHHBIX JJAHHBIX 00 OKa3aHUU YCIYT TO3BOJISIET ONPEACIIUTD
YPOBEHb UX JIOCTYIIHOCTH M 00BEM cIpoca ISl Pa3IMYHBIX TPYIIT HACEJICHHS,
ONTUMH3UPOBATh PacXolibl U A(PPEKTUBHO HCIOIB30BATH PECYPCHI B CHUCTEME
IIEPBUYHON MEIUIMHCKOW IIOMOILIH.

4. Ilo pesynbTaTam orpoca OOJIBIIUHCTBO pecroHAeHTOB (83,6%) umenu
BO3MOXXHOCTh CBOOOJIHO BBIOMpATh MOJUKIUHUKY. BOJBITMHCTBO PECIOHJEHTOB,
oOpamaBmuxcst K npoduiabHbIM crneruaiuctaMm (67,0%), ObUIM HampaBiEHbI
BpauoM oOmel npaktuku. IlonoBuna rpaxaan (53,3%) oxugana perucrpauuu
MeHee 15 MHUHYT, 4TO OTpakaeT YPOBEHb ITOCTYMHOCTH MEIMIIMHCKUX YCIYT.
Tonpko 27,0% y4YacTHUKOB Ompoca yKa3ajiM, YTO IOJHOCTBHIO YAOBJIECTBOPEHBI
Ka4eCTBOM OKa3bIBaeMbIX ycayT, 42,4% — dactuuHO yaoBieTBOpeHsbl, a 30,6% —
COBEPUIEHHO HE yAOBJIETBOpEHBbI. [IpH mocemeHnn JHEBHOTO CTAallMOHApa TOJIBKO
14,3% pecroHIeHTOB JOTOJHUTEIBHO OIJIAYUBAId MEAUIIUHCKUAE YCIyTH, a 34% —
JIEKapCTBEHHBIE CPEACTBA.

5. IHCTUTYyUMOHANbHBIE W3MEHEHHMs, HaNpaBJICHHbIE Ha  IOBBIIICHHUE
nocrynHoctd U 3pdextuBHoctn ycnyr IIMCII, u mnpumeHeHHE OCHOBHBIX
MPUHITUTIOB  OCPEKIMBBIX TEXHOJIOTHH  SIBISIOTCS  KIIIOUYEBBIMH  (haKTOpamMu
noBbiieHuss  pocrynHoctr  ycayr IIMCII w  ycuiieHMst OpraHM3allOHHOW
3 PEeKTUBHOCTH, a TaKke OO0eCNeUnBaIOT YCTOMYMBOE pa3BUTHE IEPBUYHOU
MEIUIIMHCKON MOMOIIIH.

Pa3paboTanHble ¢ 3TOM 1EJNbI0 MPUBEICHHbIE HUWXKE MPAKTUUYECKUE
pPEeKOMEHJaIlMK HaIlpaBJICHbl HA TOBBIIMICHUE JIOCTYITHOCTH M Ka4yeCTBa MEPBUYHOM



MEUKO-CAaHUTAPHOW TMOMOLIM B YCIOBUAX 0053aTE€IbHOTO MEAMIIMHCKOTO
CTPaxOBaHUSI.

IIpakTH4Yeckue peKOMeHAALUN

1. Pe3ynpTaThl KOMILJIEKCHBIX MCCIEAOBAHUNH MOTYT OBITh HCIOJB30BaHBI
pPErMOHAJbHBIMU  YOPABJICHHUSAMHU  3/pAaBOOXPAHEHUS UM PYKOBOJUTEISMU
MEAMIIMHCKUX OpraHu3auuil uisi ompeaeneHus: 3((EeKTHUBHBIX HampaBlICHUN
NPUMEHEHUSI THHOBAIIMOHHBIX MEXAHU3MOB IOBBIIICHHS Ka4e€CTBA U 00ECIICUEHUS
JIOCTYITHOCTH MEJMIMHCKOM TIOMOIIM C Y4YE€TOM peajbHBIX MNOTpeOHOCTEN
HACEJICHHUS.

2. PykoBoauTENAM ~ MEOUUHMHCKAX OpPraHW3allMii W WX CTPYKTYPHBIX
MOJIpa3/ieICHuN PEKOMEHAYETCS HIMPOKO MPUMEHSATh HU(POBbIE TEXHOJOTHUH U
OuzHec-mpolecchl Mpu perjamentanuu QyHkuui padotnuxkoB [IMCII, a taxxke
pa3pabaThiBaTh U BHEAPATH ONTUMU3UPOBAHHBIE AITOPUTMBI.

3. [IpuMeHeHne OepeXIIMBBIX TEXHOJOTMH B 3PaBOOXPAHEHUU U aKTHUBHOE
BHeJIpeHue nporpammsl «Kamkop emxana» («3a00TiMBasi HOJUKINHUAKAY) CIEAYET
MCITI0JIb30BaTh KaK OCHOBHON MHCTPYMEHT oOecrieueHus: 0€30MacHOCTH U KauecTBa
MEIUIUHCKHUX YCIIyT, CBOEBPEMEHHOCTH U MOJHOTHI UX OKA3aHHUS.

4. Co3naHue peruoHaIbHBIX Y4eOHO-TIPAKTUUECKUX IIEHTPOB JIJISl MOJTOTOBKHU
CHEUATNCTOB, HENPEPHIBHOTO O0pa30BaHUs M BHEAPEHUS HOBBIX TEXHOJIOTHA
MOKET CTaTh OCHOBOM [JIsl pa3pa0OTKM M BHEIPEHUS CHUCTEMbl KOMILJIEKCHON
OLICHKH JOCTYITHOCTH U KaueCcTBa NEPBUYHON MEIUKO-CAaHUTAPHON ITOMOILIH.

5. AKTUBHOE B3aMMOJEHCTBHAE PYKOBOJUTEIECH MEIUIMHCKUX OpraHU3alui C
OOIIIECTBEHHBIMU OpPraHU3alUsIMU U MNPEJICTABUTEISAMU COOOILECTB TMO3BOJISET
BBISIBJISITH MOTPEOHOCTH U HENOCTATKH U PEaU30BbIBATH COBMECTHBIE MEpBI JJIs
PalMOHAJIBHOTO PEIIEHUSI BO3HUKAIOIUX MTPOOIIEM.

OTH NpaKTHUECKUE PEKOMEHIAlMU MOTYT CTaTh OCHOBOM Ji pa3paboOTKu U
BHEJIPEHUSI CUCTEMbl KOMIUIEKCHOW OLEHKH AOCTYIMHOCTH M KayecTBa MEPBUYHOMN
MEIUKO-CAHUTAPHOW TMOMOLIM B paMKax 0053aTebHOTO  MEIMIIMHCKOTO
CTpaxOBaHUSI.



ABSTRACT
of the dissertation work for the degree of Doctor of Philosophy (PhD)
in the educational program 8D10101 — “Public Health”
Shurenova Makhabbat Bisenbaevna on the topic “Comprehensive
Assessment of the Accessibility and Quality of Primary Health Care for the
Population in the Compulsory Health Insurance System”

Relevance of the research topic

One of the main goals of health care is the development of primary health care.
The shared responsibility of the state, employers, and employees for health is the
fundamental principle underlying the entire health care system.

The purpose of the health care legislation of the Republic of Kazakhstan is to
ensure that citizens exercise their right to health protection, including the right to
receive accessible and high-quality medical care, in order to preserve and strengthen
the health of the population of the Republic of Kazakhstan. Its objective is to create
legal conditions aimed at improving the health of the citizens of the Republic of
Kazakhstan.

Primary health care is an integral part of the socio-economic development of
society and the national health care system of the Republic of Kazakhstan. Its
development reached a new level after the compulsory social health insurance
(CSHI) system was launched in the country on 1 January 2020.

One of the main objectives of the reforms introducing the compulsory health
Insurance system was to ensure the accessibility of medical care and guarantees for
the protection of citizens’ health for all population groups, as well as the patient’s
right to the guaranteed scope and quality of medical care.

Improving the quality, accessibility, and safety of medical care is currently one
of the key challenges in health care for which effective solutions are difficult to
achieve, and it is a matter of particular concern to government bodies at all levels of
public administration. Accessible information on the quality and safety of medical
care remains vital to the population.

A comprehensive assessment of the accessibility and quality of primary health
care makes it possible to gain a thorough understanding of PHC and to identify
directions for improving the system and the services provided.

In addition, the Republic of Kazakhstan has developed a system of indicators
that generally characterize the quality and accessibility of medical care provided to
citizens. However, the existing assessment approaches do not make it possible to
fully evaluate the actual effectiveness of medical care. Therefore, additional sources
of information need to be included in the assessment process, particularly data from
medical information systems, monitoring results of the Social Health Insurance
Fund, sociological surveys of patient satisfaction, feedback systems, independent
expert opinions, and internal audit materials of medical organizations.

The relevance of the research topic is determined by the importance of the
results of a comprehensive assessment that makes it possible to determine the quality
and level of accessibility of medical care, taking into account the importance of
primary health care to public health at the present stage.



The aim of the dissertation research: to conduct a comprehensive assessment
of the development of the quality and accessibility of primary health care during the
implementation of the compulsory social health insurance system and to propose
directions for their improvement.

Research objectives:

1. To study the main trends in international experience in organizing primary
health care.

2. To conduct an analytical review of the key indicators of population coverage
under compulsory social health insurance and the regulatory legal framework.

3. To analyze quantitative and qualitative indicators characterizing the
accessibility and quality of primary health care during 2020-2024;

4. To study citizens’ satisfaction with the accessibility and quality of primary
health care within the CSHI system by means of a sociological survey.

5. To develop proposals for improving the organization of primary health care
within the compulsory social health insurance system.

Scientific novelty of the research:

For the first time, during the implementation of the compulsory social health
insurance system, the cause-and-effect relationships associated with the results of
population coverage by health insurance were studied, and their influence on the
current regulatory legal framework was determined.

Under compulsory social health insurance, the organizational factors affecting
the quality and accessibility of medical care at the outpatient level, as well as demand
for the types and volumes of specialized medical care, were comprehensively
studied, and an evidence base for improving the organization of primary health care
was identified.

Theoretical significance of the research: the theoretical significance of the
work lies in the fact that analysis of the primary health care and consultative and
diagnostic care system during the implementation of compulsory social health
insurance makes it possible to identify a number of key factors in the existing
regulatory legal framework that affect the functional capacity of the medical care
organization system, including factors that reduce the quality and accessibility of
medical care, and contributes to the development of public health science.

Practical significance of the research: the study identified important factors
affecting the quality and accessibility of medical care in outpatient settings within
the compulsory social health insurance system, as well as demand for the types and
volumes of specialized medical care. The organizational and methodological
recommendations developed to improve the organization of primary health care will
enable improvements in the practical activities of health care organizations and
authorities, as well as medical services.

Provisions submitted for defense:

1. Analysis of the cause-and-effect relationship between the results of
population coverage under compulsory social health insurance and an analytical
review of the current regulatory legal framework of the Republic of Kazakhstan for
the provision of primary health care made it possible to identify problematic issues
and propose recommendations for addressing them.



2. Analysis of quantitative and qualitative indicators characterizing the
accessibility and quality of primary health care (using CSHI as an example) plays
an important role in assessing the current and future situation.

3. A questionnaire study of the satisfaction of health care users and physicians
with the accessibility and quality of primary health care within the CSHI system,
together with analysis of indicator trends over the years, became the most important
factor in proposing measures for their improvement within the CSHI system.

Implementation of the research results

In accordance with the research results, questionnaire items designed to assess
the quality and accessibility of medical services provided by primary health care
organizations were implemented in the practice of the Municipal State Enterprise on
the Right of Economic Management “City Polyclinic No. 1” of the Public Health
Department of Almaty.

Information on publications: The research findings have been disseminated
through 8 scientific publications, including 2 articles published in international peer-
reviewed journals indexed in Scopus and the Web of Science Core Collection; 2
articles published in scientific journals recommended by the Committee for Quality
Assurance in Science and Higher Education of the Ministry of Science and Higher
Education of the Republic of Kazakhstan; and 2 papers published in the proceedings
of international scientific conferences held abroad. In addition, 5 certificates of
authorship have been obtained.

The author’s personal contribution consisted of developing the theoretical
and methodological program of the research; formulating its aim and objectives;
organizing and conducting the research; participating directly in all stages of the
research work; performing the statistical analysis of the data; writing the sections of
the dissertation; interpreting and discussing the results; formulating the provisions
submitted for defense; and preparing the conclusions and practical
recommendations.

Conclusions

1. During 2020-2024, the proportion of people covered by the CSHI system
ranged from 81.3% to 82.4%. Owing to delays in complying with the contribution
payment procedure, the difference between the number of people covered by CSHI
and the number of people entitled to receive medical care amounted to 1-1.9 million
people (8.4-10.0%).

2. During 2020-2024, the share of patient visits to general practitioners
decreased from 52.62+0.24% to 44.3+0.12%; visits to the 8 main specialist profiles
increased from 44.51+0.24% to 51.46+0.12%; and visits to other specialized
physicians increased from 2.90+0.08% to 5.27+0.06%, indicating that access to
specialist physicians began to improve. The steady increase in the number of medical
care defects identified during the analysis and the corresponding substantial rise in
the volume of financial deductions indicate that no systematic work was carried out
to prevent shortcomings at the management level of medical institutions and that the
performance of the internal audit service did not meet the new requirements.

3. The analysis established the accessibility of medical consultative and
diagnostic services per 10,000 insured persons. Analysis of quantitative service-



delivery data makes it possible to determine the level of service accessibility and the
volume of demand among different population groups, optimize costs, and use
resources efficiently within the primary care system.

4. The survey showed that most respondents (83.6%) were free to choose a
polyclinic. Most respondents who consulted specialist physicians (67.0%) had been
referred by a general practitioner. Half of the citizens (53.3%) waited less than 15
minutes for registration, which reflects the level of accessibility of medical services.
Only 27.0% of survey participants reported being fully satisfied with the quality of
the services provided, 42.4% were partially satisfied, and 30.6% were completely
dissatisfied. When attending a day hospital, only 14.3% of respondents made
additional payments for medical services, while 34% paid for medicines.

5. Institutional changes aimed at increasing the accessibility and efficiency of
primary health care services, together with the application of the core principles of
lean technologies, are key factors in increasing the accessibility of PHC services and
strengthening organizational efficiency, while also ensuring the sustainable
development of primary care.

The practical recommendations developed for this purpose and presented
below are aimed at improving the accessibility and quality of primary health care
under compulsory health insurance.

Practical recommendations

1. The results of comprehensive research may be used by regional health
departments and heads of medical institutions to identify effective directions for
applying innovative mechanisms to improve the quality and ensure the accessibility
of medical care, taking into account the actual needs of the population.

2. Heads of medical institutions and their structural units are advised to make
extensive use of digital technologies and business processes in regulating the
functions of primary health care personnel and to develop and implement optimized
algorithms.

3. The use of lean technologies in health care and active implementation of the
“Qamgor Emkhana” (“Caring Polyclinic”) program should serve as a principal tool
for ensuring the safety and quality of medical services and the timeliness and
completeness of service delivery.

4. The establishment of regional training and practice centers for specialist
training, continuing education, and the introduction of new technologies may
provide a basis for developing and implementing a comprehensive assessment
system for the accessibility and quality of primary health care.

5. Active engagement by the heads of medical institutions with public
organizations and community representatives makes it possible to identify needs and
shortcomings and to implement joint measures for the rational resolution of
emerging problems.

These practical recommendations may provide a basis for developing and
implementing a comprehensive assessment system for the accessibility and quality
of primary health care within compulsory health insurance.



